Collaborative Care uses the Connected Care Management Solution software to bridge the gap between health care providers and support new ways of working with patients who have complex health needs. Safe sharing of patient centred care plans provides a platform for more effective communication, forward planning and collaboration across care teams. Historically, care has been provided across disparate health services unable to view or contribute to the work of other health professionals working with the patient. The programme aims to connect health professionals to provide optimum appropriate and timely care and support the patient to manage their own health needs and goals.
